
YOUR PLUS FOR  
MAXIMUM MACHINE 
AVAILABILITY

OUR SERVICE OFFERS

DMG MORI Customer Care

Maintenance PLUS
	+ Minimize unplanned machine 

downtimes 
	+ Replacement of all wear parts 
	+ Ideal for machines with high 

utilization

Inspection PLUS
	+ Early detection of potential  

damage 
	+ Ideal for machines with 

variable load profiles



Comprehensive machine  
maintenance for maximum  
availability

DMG MORI Customer Care

We keep your DMG MORI machine running efficiently in the long 
term: regular maintenance in accordance with manufacturer 
specifications, including the replacement of all necessary wear 
parts using machine‑specific maintenance kits, along with 
detailed documentation by our DMG MORI service technicians.

YOUR BENEFITS
	+ Periodic and documented maintenance  

according to manufacturer specification 

	+ Replacement of all necessary wear parts 
using machine-specific maintenance kits

	+ Price advantage compared to individual  
orders 

	+ Guaranteed fixed prices within the term 

	+ 10% special discount on services and  
spare parts for machines under 10 years  
old resulting from maintenance

	+ No advance payment required – Billing takes 
place after the service has been provided 

	+ Individually expandable with services  
such as geometry check or replacement of  
the rotary union

Maintenance PLUS 

MANUFACTURER MAINTENANCE
INCLUDED

MAINTENANCE KIT
INCLUDED

SERVICE COSTS
INCLUDED



Precise condition analysis  
for reliable planning

DMG MORI Customer Care

YOUR BENEFITS
	+ Early detection of existing and developing damage 

with specific repair recommendations

	+ Detailed condition report and specific repair 
recommendations

	+ Predictable inspection intervals

	+ Guaranteed fixed prices within the term

	+ 10% special discount on services and spare parts 
resulting from the inspection for machines under  
10 years old

	+ No advance payment required – Billing takes place 
after the service has been provided 

	+ Individually expandable with services such as  
geometry checks or circularity tests

We keep a close eye on the condition of your DMG MORI 
machine: regular inspections based on a structured checklist, 
including transparent condition assessments by our  
DMG MORI service technicians. 

Inspection PLUS

STATUS REPORT
INCLUDED

REPAIR RECOMMENDATIONS
INCLUDED

SERVICE COSTS
INCLUDED



DMG MORI Services GmbH 
Gildemeisterstraße 60, D-33689 Bielefeld 
Tel.: + 49 (0) 52 05 / 74 - 0, Fax: +49 (0) 52 05 / 74 - 32 65 
info@dmgmori.com, www.dmgmori.com

What is the PLUS  
for your production?
We are happy to 
advise you!
Contact us at 
activeservice.deutschland@dmgmori.com

DIGITAL SERVICE SOLUTIONS  
From service to direct parts orders.

my DMG MORI 

	+ Self service options
	+ Service expert chat
	+ Request and accept offers
	+ All documents available online

Parts Shop 

	+ Machine-specific spare parts search
	+ Fast processing via one click order
	+ Huge selection of machine accessories

You can benefit too! 
Register now for free at: 
myDMGMORI.com

Direct access 
via my DMG MORI
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